














COMPANY NAME _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

CONTACT NAME_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

DEPARTMENT _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

CONTACT NUMBER_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

Whatever It Takes.

Exhibition Material Inventory

ITEM # WEIGHT/LBS DIMENSIONS ITEM DESCRIPTION & COLOR CONTENTS

Examples

NSE001 150 lbs. 36” x 40” x 10” plastic case/red (4) backwall panels; 

(12) 8 x 10 color photos

NSE002 300 lbs. 120” x 12” canvas carpet bag/black 10 x 10 blue carpet

DESCRIPTION
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Dear :

Thank you for shipping with NorthStar Express Freight, Inc. We appreciate your business and want to provide the highest quality
service at all times. Please be assured that while every effort is made to ensure safe delivery of your goods, sometimes loss and/or
damage does occur.

As a rule, carriers (truckers, airlines, etc.) limit their liability for freight in their Care, Custody & Control. On Domestic Shipments, this
limit of liability is often .50 per pound or $50 per shipment, whichever is less. Additionally, it is important to remember that if a carrier
cannot be proven negligent, they will pay nothing at all for lost or damaged freight. The limit of liability sum is only available when
negligence can be proven. For this reason, NorthStar recommends that its customers purchase shipper’s interest cargo insurance or
consult your business property insurance policy. Your materials may already be covered under this policy. For your convenience, we
offer you the option of purchasing this important coverage as a part of our package of services. Please take a moment to review the
following information. Should you have any questions please feel free to contact your NorthStar sales representative.

Insuring Conditions: For Transits Risks (Exhibition and Trade Show Goods)
Limit: $75,000

New Equipment and Used Equipment: “All Risks” per policy terms and conditions, subject to a deductible of $500 each and
every loss. Excluding the perils of mechanical and/or electrical derangement and/or breakdown.

Valuation Clause: If a Valued Itemized Inventory is made, then valued at the amount set forth in the valued itemized inventory
list as completed by the shipper prior to shipment and prior to any known or reported loss or accident plus all charges and/or
expenses actually incurred if so included and declared by the assured. IF INSURING YOUR SHIPMENT, PLEASE COMPLETE
THE ATTACHED INVENTORY.

If a Valued Itemized Inventory is NOT made, then valued at the amount declared and claim, if any, shall be determined by the
cost of repairing or replacing the Property lost or damaged with material of like kind and quality, not exceeding the Actual Cash
Value of the property at the time and place of shipment with due allowance for depreciation, however caused, provided that the
amount payable hereunder shall not exceed the proportion which the amount insured bears to the actual cash value of all
property shipped.

Typical Exclusions (this list is not exhaustive):
1. Delay, Loss of Market, Loss of Use, or any Consequential Loss
2. Inherent Vice
3. Abandonment of Cargo
4. Theft by any person in the Assured’s service or employment, whether the theft occurred during the hours of such service 

or employment, or not
5. Accounts, Bills, Jewelry, Precious Stone, Currency, Deeds, Evidence of Debt, Money, Notes or Securities
6. Goods or merchandise shipped by mail or parcel post unless endorsed hereon
7. Shipments refused or returned by the receiver thereof
8. Shipments over water (coverage can be arranged by calling in advance)
9. Improperly Packed Goods

Importance of Signing with Exception when Goods Arrive Damaged:

It is very important that you inspect your goods upon arrival. You should instruct your employees or decorators (or anyone else
who would be in the position to receive your freight) to “take exceptions,” that is to note damages on the delivery receipt/bill of
lading, whenever any kind of damage is suspected (even if it looks minimal). You should also count the number of pieces received
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versus the number shipped. Any discrepancies should be duly noted. Failure to do so can be problematic in several ways. First, 
it shows that you received the merchandise in “good order.” This makes it more difficult to prove that damage occurred while the
goods were in transit, which can cause a claim to be denied. Also, it allows the carrier to deny all liability for the loss as they can
“prove” that the freight was delivered in good order.

UNAPPROVED COMMODITIES

To follow is a listing of Commodities that cannot be insured without specific written authorization prior to shipment:

This summary provided for informational purposes. It does not grant or extend coverage. All coverage is governed by the
terms and conditions set forth in the policy (text available upon request). NorthStar is not the insurance company. NorthStar
purchases insurance for its clients from Centennial Insurance Company.
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1. Airplanes (unboxed)
2. Bath tubs and lavatory equipment
3. Cast Iron Pipe and Stoves
4. Ceramics, Ceramic Tiles, Blocks, Slabs
5. Computers and Related Components 

(Other than Tradeshow Goods)
6. Eggs in the Shell
7. Flammables and Explosives
8. Fire Brick
9. Furs

10. Gems and Stones (Precious and Semi-Precious)
11. Improperly Packed or Unpacked Goods
12. Jewelry of Value (gold, silver, etc.)
13. Live Plants and Animals
14. Marble and/or Stone
15. Meats, Fruits or Vegetables (fresh or refrigerated)

16. Newsprint and Kraft Paper in Rolls
17. Pottery
18. Products Requiring Refrigeration
19. Refurbished/Rebuilt Merchandise 

(Other than Tradeshow Goods)
20. Statuary
21. Tin Plate
22. Used Merchandise (Other than Tradeshow Goods)
23. Watches
24. Window/Plate Glass
25. Works of Art/Antiques
26. Yachts (unboxed)
27. Other Like or Similar Goods
28. Other Goods, That By Their Inherent Nature, 

Are Susceptible to Loss or Damage
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VALUATION WORKSHEET

Importance of Proper Valuation:

It is important to value your shipment properly for insuring purposes. Under-valuation can result in Coinsurance Penalties in the
event of a partial loss. Insurance Companies structure their prices in accordance with their level of risk. When you underinsure
your shipment because you believe that you probably won’t suffer a total loss, the insurance company pays only the percentage of
the claim that insured value bears to the invoice value (i.e. $20,000 shipment insured for $10,000 = 50%. If there were to be a
claim in the amount $5,000, the amount paid by the insurance company would be $2,500, or 50% of $5,000).

(Please refer to the Valuation Clauses referenced on Page 1 of this document.)

ITEMIZED VALUED INVENTORY OF ITEMS SHIPPED

Please list Each Individual Component/Piece Being Shipped

ITEM # DESCRIPTION WEIGHT INSURED VALUE COMMENTS

TOTAL INSURED VALUE

FREIGHT CHARGES
(if you wish to Insure them)



As a rule, carriers (truckers, airlines, etc.) limit their liability for freight in their Care, Custody & Control. On Domestic Shipments, this
limit of liability is often .50 per pound or $500 (or 17 SDR’s per kilo - approximately $23 - for International Air Shipments pursuant 
to the Warsaw Convention). Additionally, it is important to remember that if a carrier cannot be proven negligent, they will pay nothing
at all for lost or damaged freight. The limit of liability sum is only available when negligence can be proven. For this reason, NorthStar
recommends that its customers purchase shipper’s interest cargo insurance for their shipments. For your convenience and as a service
to our valued clients, we offer you the option of purchasing this important coverage as a part of our package of services. Please take 
a moment to review the following information and then indicate whether you would like to insure this shipment.

INSURING CONDITIONS: For Transits Risks (Exhibition and Trade Show Goods)
Limit: $75,000

New Equipment and Used Equipment: “All Risks” per policy terms and conditions, subject to a deductible of $500 each and
every loss. Excluding the perils of mechanical and/or electrical derangement and/or breakdown.

Valuation Clause: If a Valued Itemized Inventory is made, then valued at the amount set forth in the valued itemized inventory
list as completed by the shipper prior to shipment and prior to any known or reported loss or accident plus all charges and/or
expenses actually incurred if so included and declared by the assured. IF INSURING YOUR SHIPMENT, PLEASE COMPLETE
THE ATTACHED INVENTORY.

If a Valued Itemized Inventory is NOT made, then valued at the amount declared and claim, if any, shall be determined by the cost
of repairing or replacing the Property lost or damaged with material of like kind and quality, not exceeding the Actual Cash Value 
of the property at the time and place of shipment with due allowance for depreciation, however caused, provided that the amount
payable hereunder shall not exceed the proportion which the amount insured bears to the actual cash value of all property shipped.

INSURING CONDITIONS: While Goods are on Exhibition: Transit Coverage Must be Purchased in order to Qualify for 
Exhibition Coverage
Limit: $75,000

“All Risks” as per Transit Conditions, subject to a deductible of $1,000. Coverage excludes loss, damage, expense caused by:
blowout, short circuit, or other electrical disturbance (other than lightning) within such property unless fire ensues and then only
for loss or damage caused to the insured property by the ensuing fire; delay, howsoever caused, wear, tear, gradual deterioration,
inherent vice, latent defect, mechanical breakdown, dampness of atmosphere, freezing or extremes of temperature; repairing,
adjusting, servicing, maintenance, operation or the use of the property insured unless fire ensues and then only for the loss or
damage to the insured property resulting from the ensuing fire; conversion or other acts or omissions of a dishonest character on
the part of the assured or his or their employees or any person to whom the property insured may be delivered or entrusted by
whomsoever for any purpose whatever; mysterious or unexplained disappearance or book shortage disclosed by taking inventory;
those risks excepted by the “F,C&S” Warranty in this Policy.

IMPORTANCE OF PROPER VALUATION

It is important to value your shipment properly for insuring purposes. Under-valuation can result in Coinsurance Penalties in the event of
a partial loss. Insurance Companies structure their prices in accordance with their level of risk. When you underinsure your shipment
because you believe that you probably won’t suffer a total loss, the insurance company pays only the percentage of the claim that the
insured value bears to the invoice value (i.e. $20,000 shipment insured for $10,000 = 50%. If there were to be a claim in the amount
$5,000, the amount paid by the insurance company would be $2,500, or 50% of $5,000).
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SHIPMENT REFERENCE _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ BILL OF LADING _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

CUSTOMER NAME _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 
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Please Check one of the following:

_ _ _ _ _ _ _ _ _ _ _ I wish to insure this shipment. Please arrange for insurance on my behalf. 
Amount of Insurance Coverage $ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Important! Read Importance of Proper Valuation and
use the Itemized Valued Inventory on the attached page)

_ _ _ _ _ _ _ _ _ _ _ I wish to insure this shipment while goods are on exhibition. Please arrange for insurance on my behalf.

_ _ _ _ _ _ _ _ _ _ _ I do not wish to insure this shipment and I understand that my recovery will be limited in the event of loss

SIGNATURE, TITLE/DATE _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

PRINTED NAME  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

This summary provided for informational purposes and is intended to facilitate your understanding of the coverage offered. It does not grant or extend
coverage. All coverage is governed by the terms and conditions set forth in the policy (text available upon request). NorthStar is not the insurance 
company. NorthStar purchases insurance for its clients from Centennial Insurance Company.

ITEMIZED VALUED INVENTORY OF ITEMS SHIPPED

Please list Each Individual Component/Piece Being Shipped

Whatever It Takes.

Exhibition & Trade Show Insurance
Worksheet/Order Form

ITEM # DESCRIPTION WEIGHT INSURED VALUE COMMENTS

TOTAL INSURED VALUE

FREIGHT CHARGES
(if you wish to Insure them)
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1. In tendering this shipment, the shipper agrees to these Conditions of Contract, which no agent or employee of the parties
may alter, and that this transportation document is NON-NEGOTIABLE and has been prepared by the Shipper. The Shipper
certifies and represents to NorthStar that the information inserted and accepted on the face of this transportation document
is complete and accurate. It is agreed among the parties involved that the conditions of carriage for this shipment are governed
by the terms set forth herein and NorthStar’s tariffs, available for inspection at NorthStar offices, and which are hereby 
incorporated into this contract. 
NOTE: Shipper in this contract means the party from whom the shipment is received, the party who requested the shipment be transported by NorthStar,
any party having an interest in the shipment, and any party who acts as an agent for any of the above.

2. SHIPPER WARRANTS that each package in this shipment is properly described on the transportation document, is properly
marked and addressed, is packaged adequately to protect the enclosed goods to ensure safe transportation with ordinary
care in handling and except as noted, is in good order and condition. For articles shipped in unenclosed containers that are
adequately packaged and marked to ensure safe transportation with ordinary care in handling. NorthStar shall not be liable
for damage/loss unless abusive handling and/or loss is evident and is so noted on the delivery receipt at time of delivery. 
NOTE: A shipment in which delivery is made in exchange for a clear delivery receipt shall be prima facie evidence of having received ordinary
care in handling.

3. At time of delivery, the CONSIGNEE MUST NOTE herein, any exceptions to the shipping containers that would indicate 
a discrepancy (shortage in the shipment, damage to the containers, or possible damage to the contents of the containers). 
NOTE: Such notations as “subject to inspection” and “subject to recount” are not exceptions.

4. NORTHSTAR SHALL NOT BE LIABLE IN ANY EVENT FOR ANY SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES,
INCLUDING, BUT NOT LIMITED TO, LOSS OF PROFITS, INCOME, INTEREST, UTILITY, OR LOSS OF MARKET, WHETHER
OR NOT NORTHSTAR HAD KNOWLEDGE THAT SUCH DAMAGES MIGHT BE INCURRED.

5. NorthStar does not guarantee pickup, transportation, or delivery by a stipulated date or a stipulated time, nor shall NorthStar
be liable for the consequences of failure to do so.

6. Overcharge claims must be received IN WRITING, by NorthStar within two years after date of acceptance of the shipment 
by NorthStar. All other claims (except concealed loss/damage claims must be received IN WRITING by NorthStar within 7 days
after NorthStar accepted the shipment. Concealed loss/damage claims, (i.e. claims for loss or damage discovered by the
Consignee after delivery and after a clear receipt has been given) must be received IN WRITING within 7 days after delivery,
or if perishables, verbally within 48 hours. For damage claims and concealed loss claims, NorthStar must be notified of the
damage or concealed loss within 7 days of delivery and NorthStar must be allowed the privilege of making an inspection 
of the shipment and its container(s) and packaging material(s) at the delivery location shown on this transportation document.
No claims will be entertained until all transportation charges have been paid. Claims may not be deducted from transportation
charges and no claims may be deducted from any charges owed NorthStar. Legal action to enforce a claim must be brought
within one year after the claim has been denied in writing by NorthStar, in whole or in part.

7. NorthStar’s liability, in the absence of a higher insured or declared value for carriage, is limited to a maximum of $50.00 per
shipment or $0.50 per pound, per piece of cargo lost, damaged, misdelivered, or otherwise adversely affected. This limitation
is subject to provisions as published in NorthStar’s tariffs in effect at the time of this shipment. Declared values for carriage 
in excess of $0.50 per pound, per piece, shall be subject to an excess valuation charge.

8. Unless each piece of the shipment has a declared value stated and is specifically identified on the NorthStar transportation
document at time of shipment and is so identified on the NorthStar transportation document as being lost, damaged, destroyed,
or otherwise adversely affected at time of delivery, NorthStar shall be liable subject to tariff provisions in effect at the time 
of shipment for the average declared value of the shipment multiplied by the packaged weight of the piece(s) adversely affected.
The average declared value of the shipment shall be determined by dividing the total declared value of the shipment by the
total weight of the shipment.

9. NorthStar shall not be liable for loss, damage, or delay caused by acts of God, public authorities acting with actual or apparent
authority, strikes, labor disputes, weather, mechanical failures, aircraft failures, civil commotion’s, acts or omissions of customs
or quarantine officials, the nature of the shipment or any defects thereof, public enemies, hazards incident to a state of war,
acts of terrorism, and by acts, defaults, or omissions of the Shipper or Consignee for failure to observe the terms and Conditions
of Contract contained herein including but not limited to, improper packaging, marking, transportation document information,
inherent vice, and the rules relating to shipments not acceptable for transportation or shipments acceptable only under certain
conditions as outlined below.

Whatever It Takes.
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10. Unless otherwise expressly provided in NorthStar’s tariff, and subject to any conditions or restrictions contained therein, the
following articles will not be accepted for carriage: any shipment prohibited by law, original works of art, antiques, bonds,
coins of any kind, currency, furs, fur clothing, gems or stones (cut or uncut), industrial diamonds, gold or silver coined con-
centrates, jewelry (other than costume jewelry), money, pearls, precious materials, securities (negotiable), household goods
and/or personal effects when the total declared value of the shipment exceeds $500.00 or when the declared value exceeds
$0.50 per pound, per piece, NorthStar shall not be liable for any loss, damage, delay, liabilities, or penalties resulting from
the transportation of materials.

11. The Shipper shall be primarily liable for all costs and expenses related to this shipment and for all cost incurred in either
returning this shipment to the Shipper or warehousing this shipment, pending its disposition.

12. Rates and charges for this shipment will be based on actual or dimensional weight, whichever is greater.
13. If it is established that the loss of or damage to the goods occurs during international transportation NorthStar’s liability shall

be governed by the Warsaw Convention.
14. C.O.D. Shipments. Goods received with Customer’s or other person’s instruction to “Collect on Delivery” (C.O.D.) by drafts or

otherwise, or to collect on any specific terms by time drafts or otherwise, are accepted by the Company only upon the express
understanding that it will exercise reasonable care in the selection of a bank, correspondent, carrier or agent to whom it will
send such item for Collection and the Company will not be responsible for any act, omission, default, suspension, insolvency
or want of care, negligence or fault of such bank, correspondent, carrier or agent, nor for any delay in remittance lost in
exchange, or during transmission, or while in the course of collection.

15. NorthStar shall have the right to (1) substitute alternate carriers or other means of transportation and (2) select the routing 
or deviate from that shown on the face hereof.

16. This shipment is subject to inspection by NorthStar; however, NorthStar is not obligated to perform such inspection.
17. The Shipper and the Consignee shall be liable jointly and severally for all unpaid charges payable off account of this shipment

pursuant to this contract and to pay or indemnify NorthStar for claims, fines, penalties, damages, costs (storage, handling,
reconsignment, return of freight to Shipper, etc.,) or other sums which may be incurred by NorthStar by reason of any violation
of this contract or any other default of the Shipper or Consignee or their agents. NorthStar shall have a lien on any goods
shipped for failure to pay charges due and payable on account. NorthStar may refuse to surrender possession of the goods
until such charges are paid. Should NorthStar bring legal action for the enforcement of this contract or collection of any
sums due and payable under this contract, NorthStar shall be entitled to reasonable attorney’s fees and costs. All invoices
not paid in full within 30 days of invoice date will be subject to a charge of 2% per month of total invoice balance.

18. Shipper and Consignee shall hold NorthStar and its agents harmless for loss/damage/delay which is a result of ancillary 
services including, but not limited to, local cartage, crating, uncrating, packing and unpacking which are requested by the
Shipper or Consignee and arranged by NorthStar as a customer service unless such services are actually performed by NorthStar
or its agents. Such limitation of liability shall extend to the selection by NorthStar of the providers of the ancillary services.
Ancillary services are those which are performed prior or subsequent to transportation and which may be billed directly by 
the provider of the service or by NorthStar. Providers of ancillary services are contractors for the Shipper or Consignee and 
are not agents for NorthStar. Local cartage is the movement of unpacked/uncrated freight. 
NOTE: Under no circumstances will the liability of NorthStar for loss/damage/delay which is a result of any ancillary services performed 
by NorthStar or its agents be greater than the liability contained in this contract.

19. Indemnification for Freight, Duties. In the event that a carrier, other person or any governmental agency makes a claim 
or institutes legal action against NorthStar for ocean or other freight duties, fines, penalties, liquidated damages or other money
due arising from a shipment of goods of the Customer, the Customer agrees to indemnify and hold harmless NorthStar for
any amount NorthStar may be required to pay to such carrier, other person or governmental agency together with reasonable
expenses, including attorney’s fees, incurred by NorthStar in connection with defending such claim or legal action and obtaining
reimbursement from the Customer. The confiscation or detention of the goods by any governmental authority shall not affect
or diminish the liability of the Customer to NorthStar to pay all charges or other money due promptly on demand.

20. “ I certify that this shipment does not contain any unauthorized explosive or destructive devices. I am aware that this
shipment is subject to appropriate aviation security controls and other relevant government regulations. I am aware that
this endorsement and original signature, along with other shipping documents, will be retained on file until the shipment
is delivered”

SIGN HERE _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
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To open an account, please complete this form and return it to your Account Manager.

Section 1. Invoicing/Statement Information

Company Name: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

Address: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

Telephone: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

Fax: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

E-mail Address: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

A/P Contact: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

This Document
Completed by: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (please print full name)

Title: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

Date: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

The signer certifies and represents to NorthStar that the information inserted & accepted on this document is complete and accurate.

Section 2. Terms of Payment & Security Deposit

_ _ _ _ _ _ _ _ _ _ _ I hereby authorize the use of this credit card for payment of services relative to this form.

_ _ _ _ _ _ _ _ _ _ _ I hereby authorize the use of this credit card as a security deposit for payment, to be used only if payment
is not received at the address of NorthStar Express within 30 days of invoicing.

The credit card information must be completed.

1. Charge to: _ _ _ _ _ _ _ _ _ Visa _ _ _ _ _ _ _ _ _ Mastercard _ _ _ _ _ _ _ _ _ Diners Club

2. Cardholders 
Name: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

3. Cardholders 
Billing Address: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

4. Card Account #: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (please type)

5. Expiration Date: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

6. Cardholder’s 
Signature: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

Please note: Shipping charges are based on actual weight or dimensional weight, whichever is greater. Additional charges are separate and additional to
weight charges. The weight as recorded on the Bill of Lading by the carrier is to be accepted by all parties as controlling.

Whatever It Takes.

Payment Authorization Form
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Whatever It Takes.

Rate Us

WORLD-CLASS POOR N/A

CUSTOMER SERVICE

1. Did you feel NorthStar personnel were:

Friendly

Honest

Knowledgeable

Professional

Enthusiastic

2. Were Northstar personnel available when you needed them?

3. Were NorthStar personnel prompt in responding to your needs?

4. Did NorthStar personnel take the initiative to gather all 
necessary information?

5. Did you feel NorthStar personnel resolved any problems quickly?

SHIPPING

1. Were you kept informed regarding the status of your shipments?

2. Did your shipments arrive on time and intact?

3. Did our truck drivers show you respect and treat you with courtesy?

4. Did NorthStar personnel express a sense of urgency at 
appropriate times?

BILLING

1. Were NorthStar quotes accurate?

2. Did we bill in a clear and timely fashion?

3. Were people available to answer any questions regarding billing?

ADDITIONAL COMMENTS

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 
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